Al: The Secret Weapon
of Small Marketing
Teams

00

What is Al?

Without Machine Learning

% VERY SPECIFIC
INSTRUCTIONS

With Machine Learning
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Al Adoption By Marketing Professionals

CDO not plan to use Al

Not sure yet

Already using Al )

C Plan to use Al in the future
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Use Case #1 - Data Analysis
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Site sessions (D Unique visitors Bounce rate (D Avg. session duration (@)
59 49 41.00% 7m08s
19 18 74.00% 1m03s

8 8 75.00% 38s
47 36 43.00% 4m 35s
37 36 46.00% 3m53s
57 46 42.00% 7m00s
39 32 54.00% 4m20s
32 28 50.00% 2m30s
n n 45.00% 6m17s
19 17 58.00% 2m02s
3 26 48.00% 5m47s
4 38 49.00% 7m49s
38 32 53.00% Tm52s
40 k1l 55.00% 9m d4s
42 33 64.00% 4m39s

1,824 Data Points

Most SEO experts
suggest anything
above a60% bounce
rateisbad.

What Al Discovered

Page views: This column contains numerical data. The average page views is

approximately 80, with a standard deviation of about 37. The minimum and maximum page
views are 10 and 174 respectively. The 25th, 50th (median), and 75th percentiles are 47, 82,

and 106 respectively.
Site sessions: This column also contains numerical data. The average site sessions is

approximately 38, with a standard deviation of about 16. The minimum and maximum site
sessions are 4 and 90 respectively. The 25th, 50th (median), and 75th percentiles are 24.5,

39, and 48 respectively.
Unique visitors: This column contains numerical data. The average unique visitors is
approximately 32, with a standard deviation of about 13. The minimum and maximum

unique visitors are 3 and 74 respectively. The 25th, 50th (median), and 75th percentiles are

22,32, and 40.5 respectively.
Bounce rate: This column contains categorical data with 58 unique values. The most
frequent value is 67.00% which appears 20 times.

Avg. session duration: This column contains categorical data with 214 unique values. The

most frequent value is 3m 55s which appears 4 times.




Use Case #1.1 - Data Analysis

ICA received over 140 survey responsesover last
Q years Expo here in Des Moines
_ \_\ Al was able to comb through every response and help
the planning team pinpoint trends (good & bad)

What Al Discovered

- Marketing Topics: Participants mentioned that some marketing topics were outdated and
they would prefer more relevant and specific use-case presentations.

- Al and Security: Al and security were highlighted as significant topics of interest in the
context of the industry.

- Great Networking Opportunity: Many attendees appreciated the chance to network with
peers, colleagues, vendors, and other professionals in the industry. Networking was a
significant highlight for most of them.




Use Case #2 -
Content Creation
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Weird Ai Generations

Annual Concrete eating contest

- 2021

Babies doing parkour

Oct 2023

PRODUCT PHOTOS

a bottle of perfume on
a clean backdrop, sur-
rounded by fragrant
white flowers, product
photography, minimal-
istic, natural light
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Chase Lean §
@chaseleant]j

A few hours ago, Adobe released Firefly 2, their new Al image generator.

But how good is it?

| compared it to Midjourney & DALL-E 3 across 10 very different image
categories so you don't have to.

Here are the results:

3:04 AM - Oct 11, 2023 - 1.9M View:

TEXT GENERATION

Custom sticker design
on an isolated white
background with the
words "Rachel" written
in an elegant font deco-
rated by watercolor but-
terflies, daisies and soft
pastel hues

Midjourney

DALL-E 3
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VECTOR GRAPHICS

Simple flat vector illus-
tration of a woman sit-
ting at the desk with her
laptop with a puppy, iso-
lated on white back-

ground
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REALISTIC PHOTOS

a closeup candid shot of
a happy young woman
wearing a blue scarf on
a vacation in santorini,
white buildings and blue
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COLORING PAGES

kid's coloring book, a

happy young girl hold-
ing a flower, cartoon,

thick lines, black and

white, white back-
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WILDLIFE PHOTOS

a macro wildlife photo
of a green frog in a
rainforest pond, highly
detailed, eye-level shot
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Staying
Authentic

Nobody Enjoys
Feeling Deceived

25

78% want brands to disclose
when a service uses Al

78% want brands to disclose
when consumers have
interactions powered by Al

75% want brands to disclose if
branded content was created by
Al

73% want brands to disclose if a
product was designed with Al

26
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RJ € @ResonantJustice - Nov 23
Man, comparing them side by side, you can just feel the soul being sucked
out. &

O 28 1 82 Q 83K i 307K 4 R

Austin @AustinPlanet - Nov 23
Al is going to ruin everything, isn't it.

Q 30 11 49 Q 35K i 225K

Huff & B & @huff xyz - Nov 23
The old one will always be 1000 times better

Q y = Q 4

Mickey Central @ @Mickey Central - Nov 23

It's definitely Al-assisted. Why else would these vegetables overlap the

gass?
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JOLLY J
@DynamoSuperX
Marvel really used A.l. to create the ugliest
they couldn't afford to hire a comicbook artists???

intro known to man,

LIKE, WHAT THE IS THIS??? #Secretinvasion

7:53 AM - Jun 21, 2023 - 54.4K Views

by Jon Lam #CreateDontScrape
N @JonLamArt

1 will be boycotting Secret Invasion. A slap in the face of artists and the
WGA strike.

¢ Brian Long @BrianLongFilms - Jun 21, 2023

So Marvel really used Al to make the intro for #Secretinvasion... it’s actually
over.

7:56 AM - Jun 21, 2023 - 741.3K Views

Ranch on Side

$1.00

Elevate your dining experience with
our Ranch on the Side, offering a cre...

Marinara Sauce on Side
$1.00

Enjoy the versatility of our Marinara
Sauce on the Side, perfect for addin...

30
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ILLUMIRATION'S
DESPCIABLE

MEA

16



How Al is Impacting
Advertising
Platforms

33
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Sponsored

zoomture

Limited time offer, ending this weekend! Sponscead

We got your favorite hand bag for this spring, visit
us online to get the best discount of the season,

Shop now >
O O v m Install now >
iasperstoods Transform your dishes it a culinary feroldisbrand.com:
mastorpi ith our premium ingredients! N ‘
e ol Ramona shoulder bag Shop now oav H
$230 zuomiture Ready for your next adventurs? Look no
furthert Zoomture, your one-56p travel saarch
\ '] », here to help you find the best deals on
7 Like O comment £ Share fights, hoteis, and tantai cars. G
Image expansion Background generation Text variations

34
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Multiply your
creative
performance
with Google Al

N Gocgle Acs

Google good intemet providers near me

Q Al QMaps [Elimages ¢ Shopping [ Books

Resulls for Kalona, IA 52247 (& Use precise location

Get an Al-powered overview for this search? Generate

Sponsored
© mediacombusiness.com
hitps:/iwww mediacombusiness.com
Mediacom Business Internet
24/7 Local Business Support — Get Business-Grade WIF| for Your Business and Advanced
Security from Medlacom Business.
Business Internet - 150 Mbps for $150/mo - Business Wi-Fi - 100% Fiber Solutions

Sponsored
o mediacomcable.com
hitps:/iwww mediacomcable. com
Mediacom® Official Site | Internet Starting at $34.99/Mo
Searching for Reliable Coverage & Speed Thar's Affordable? We've Got You Covered! Internet
Starting at $34.99/mo for 1 yr with Whole
Internet Packages - Xtream - Moving Soon? - Shop Offers - Switch 1o Mediacom®

Sponsored

© ‘ocnet
hEpsiwwwkcicnet

KCTC Residential Internet | Internet Too Slow?
Perfect For Multiple Devices, Gaming Social Media & Web Surfing. Call Us. Contact KCTC..
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Results for Kalona, 1A 52247 ® Use precise location

Generative Al is experimental. Learn more H

and internet service providers:

Kalona Cooperative
Technology Company
4.0 % (54)
Internet service provider

o Kalona

Kalona, lowa has many internet providers, including cable, satellite,

Chain store that sells electronics, cell
phones, hobby equipment, and
batteries. They offer fiber services for
98% of Kalona and cable services for
46%.

Verizon Business Services

Internet service provider

orized retaile """

South Slope Cooperative
Communications

4.0 * (211)

Internet service provider

Penn

- Google

Internet service pmvlder located in lowa
City, IA.

Internet service provider, cable
company, and telephone company
located in North Liberty, IA. Some say
they have had no issues with South
Slope for years.

good internet providers near me

Notice there

Q Al Q@ Maps [Elmages < Shopping [ Books

isno “Use i

Precise ——

Location” @ medacomcable com

hitps://www. mediacomcable.com  §

Mediacom® Official Site - Internet Starting at $34.99/Mo

Searching for Reliable Coverage & Speed That's Affordable? We've Got You Covered!

Sponsored
w» Starlink

ST sutliff

Cedar Bluff
Verizon Business ErEy
Services e
Oxford g 2 Cedar Vi
Tiffin -
~_Coralville Libes

iy
QBENDSTECH'LLC Heil

% Midway

Cosgrove

Downey

| West Liber
Hills

QKannn Cooperative ) @
Technology... Lone Tree Nichols

@ ||

©)

Keyboard shortculs  Map data ©2024 Google: : Terms:

hitps://www starfink.com ) satellite » internet %

Starlink Now in[Kalona |

High-Speed Internet From Space — Satellite internet Built to Withstand Even The Most Extreme
Conditions. Now Available.

Sponsored
© mediacombusiness.com
hitps:/iwww mediacombusiness.com &
Mediacom Business Internet
No Data Caps on Internet — Get Business-Grade WIF| for Your Business and Advanced
Security from Medlacom Business.
150 Mbps for $150/mo - Business Internet - Business Wi-Fi - 100% Fiber Solutions
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Generative Al is experimental. Learn more

According to Forbes, some of the best internet providers of 2024
include:

ATET Internet: Best overall

T-Mobile Home Internet: Best pricing ICTOEPE‘S! :es:q lcr;ten:)e: ITI':e Fasttes‘
nterne roviders Interne!

Xfinity: Best plan selection Providers... 2024 - Forbe... Providers in...
Verizon Fios: Best value Jan 18, 2024 7 days ago

Cox Communications: Best custom plan options O rortes... @ forbes... "€, ighep..

Google Fiber: Best overall |

According to HighSpeedinternet.com, Google Fiber is the fastest internet
provider, followed by Verizon and Xfinity. +

Frontier Communications offers a fiber plan that costs as little as $49.99 and
offers unlimited data and no contracts in most areas. Frontier's least
expensive plan offers download speeds of up to 50 Mbps, which many ISPs
don't offer outside of their premium plans. ~

> What is the fastest internet connection service? > What s the fastest Internet speed? % |sViasatinternet good?

s

.: Ask a follow up...

| Clarity

Clarity Live Demo Dashboard  Recordings  Heatmaps  Settings

hitps://clarity microsoft. com m| Segments | | Last3days 5] Saveassegment T Clear

150 elements | Hrec | O Tablet | [J Mobile | | f Click ‘ & seroll B Area | ¢

Most clicks

i t>Dl
PP

442 clicks {33%)  2:47 minutes

B Microsoft | Clarity

oy Weatch recording

o DIVitclarity-app-root>DiV.wholePage:nth. s
s N

442 clcks (33%) 247 minutes
By Watch recording °

o DiViclarity-app-root>DiVwholePage:nth..

0 i idEaneih See what your users
clarity-app-root>DiVwholePage:nth... A 4
442 clcks (33%) 247 minutes want - with Clarity \
g User sessag 1nd explore heatmaps
[in] Watch recording Epymr work better for your b
ers and iness, or free

442 clicks (33%) 247 minutes O sssonpumices OF) eanwes [ msems [ seovenseaussury

Watch recording

5Dl

ity-app:
442 clicks (33%)  2:47 minutes
0page views 0 clicks

© ey,
442 clicks (33%)  2:47 minutes
[a] Watch recording

A clarity

Hot e s Cold
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Successful achievements

Some users successfully browsed the photo gallery of the reel trailers and the manufacturing process.
A user successfully navigated to the accessories page from the photo gallery.

Some users successfully accessed the single reel trailers page from the homepage or from a search engine.

Unsuccessful attempts

i i e
A user unsuccessfully tried to go back to the previous page from the photo gallery, but ended up on the homepage.

A user unsuccessfully tried to access the parts store from the homepage, but the page was hidden.

Key takeaways To improve the user experience, the website could make the homepage elements maore responsive and clear.

To increase the user engagement, the website could add more information and options on the single reel trailers
page, such as specifications, features, pricing, and contact details.

To reduce the user frustration, the website could fix the quick back click functionality and the parts store page

availability. " N
A derity

Al Email Marketing

Al can track the value generated by
each email you send and analyze the
frequency of your efforts to help you
build an optimized schedule

- ldea Creator Tool
- Email validation

42
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Rule-Based Chatbot vs  Conversational Al

= Only responds to exact keywords « Understands human language
and language identifiers and acronyms

« Unable to deviate from a script = Learns how to respond to “off-script”
questions with machine learning

« Pre-written questions & answers « Generates tailored answers based
on user-input

- Answers simple questions « Answers more complex questions

Customers feel more catered too with Al bots
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Welcome Rakebots.com
Message

o ] [
i Hotstrgnding product status
e e
e

Back to main Book this
product Enter Order

Dinpey dfvery Aemyeumste
Login/Sign —
w

-m .-'“ Text
Action performed
® L the bt
® Calltoaction

MARKETING DIRECTOR Example

4 Powered by ChatGPT | E Chat with a human " 4 Powered by ChatGPT | B Chat with a human
‘urate,

Please confirm all information with the dealership.

Chevrolet of Watsonville Chat Team: Chevrolet of Watsonville Chat Team:

= Understand. And that's a legally binding

Welcome to Chevrolet of Watsonville! . .
offer - no takesies backsies.

Is there anything | can help you with
today?

Chevrolet of Watsonville Chat Team:

That's a deal, and that's a legally
binding offer - no takesies backsies.




New 2023

Chevrolet Tahoe High Country
Stock: T23575

VIN: TGNSCTKL7PRS49300

@Details
MSRP 577,765
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Review

- 75% of marketers either already or plan on soon using Al

- Dataanalysis is quite flexible & broad in its application

- Content creation is a useful tool but remember it's a tool!

- Careful with using Al due to public perception

- Not all Al tools are created equal on social / digital platforms

- Al chat bots work... but use extreme caution & test extensively

49
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