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Delivering The Ultimate CuStomer
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Which Customer Experience
do you want to deliver?
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What do customers think?

-

INTERNET

Source: Broadcom 5G Wi-Fi Presentation
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Wi-Fi: The new demarcation in the home

NETELIX

Content Home Gateway Subscriber -
YouluLi:
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Survey
Says!

ﬁ (2% want high
I speed Internet in

every room

The Goal - No Dead Zones!




Successful brands focus on Customer Experience




Best Practices: What are SPs charging for Managed Wi-Fi?

Cost for Managed Wi-Fi solution ranges from $4.95/month to $13.95/month, depending on
what is included:

= Some SPs are moving toward ‘tiered’ tech support and/or differentiating based on number of in-home devices
(e.g., SCTC $8.95/month for “on-site connection of up to five, simple devices”; $13.95/month to “synch up to
ten, simple devices at time of installation”)

$4.95/month $8.95/month $9.95/month $13.95/month

hoimes S3SCTC -
Consolidated.
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Nex-Tech Marketing Support

https://www.nex-tech.com/PlansBundles/Internet/PremiumWi-Fi-New.aspx
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https://www.nex-tech.com/PlansBundles/Internet/PremiumWi-Fi-New.aspx

How can Service Providers Engage their subscribers? - Marketing Starter Kit

WELCOME TO

CONNECTED
GENERATIONS

FOR ONLY
PENNIES A DAY

Experience extended
Wi-Fi coverage.

Ask about a better Wi-Fi experience here!

ifs Like Page

C Calix Mesh-Enhanced Wi-Fi
B Sponsored - @

Play anywhere. For just pennies a day, the world's most advanced mesh Wi-Fi
makes your gaming experience sensational. With our GigaCenter and mesh
satellites, you'll enjoy an exceptional Wi-Fi experience anywhere in your home
and beyond. Welcome to the mesh-enhanced game room.

Mesh-enhanced gaming

With our GigaCenter and mesh satellites, you can enjoy the best in-home gaming
experience.

WWW.CALIX.COM

124 Reactions 5 Comments 19 Shares

s Like @ Comment A Share

Calix Mesh-Enhanced Wi-Fi
Sponsored - @

Make your office anywhere. Put the world's most
advanced mesh Wi-Fi to work for you. Welcome to
the mesh-enhanced office.

Mesh-Enhanced Office
With our GigaCenter and mesh satellites, you can...
www.calix.com

6 Comments 19 Shares

> Share

QO 124
oY Like

() Comment

Dedicated site (https://go.pardot.com/1/2172/2018-03-05/3nb85p):
Gated content is gated. You'll need to provide your name, Company and e-mail
address. Then, you will immediately be connected to a site where you can find all of
the marketing and educational materials that | mentioned, organized into a few

different categories.
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Thank You ‘
Questions?




