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AGENDA
Open discussion on lessons learned and best practices in marketing and 

managing fiber-to-the-home projects.  Presented from an industry leader with a 

proven track record of building Gigabit Communities.  This session will cover topics 

related to evaluating interest, marketing materials/strategies, and demand 

management. 
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CUSTOMER ENGAGEMENT

MARKETING OVERVIEW

MANAGEMENT PROCESS



MANAGEMENT STRATEGY
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MARKETING MATERIALS
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Campaigns – What are you using today?



MARKET TARGETING
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Material Indicators Business vs Residential
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QUESTION AND ANSWER


